
Virtual Visit Instructions 
Video visits using Microsoft Teams. On Apple products, video appointments can only run on Safari 
version 14 or newer, Google Chrome, or Microsoft Edge.  

What you need 

• A device with a camera and microphone (like a computer, tablet or smartphone) 

•  Good internet connection 

• A quiet, well-lit space where you can talk privately 

You do not need a Microsoft Teams account. 
You do not need to download anything. 

 

Test your hardware before your visit 
You can test your camera, microphone and speakers once your appointment shows up in your 
MyChart account. 

1. Log in to MyChart. 

2.  Click Visits → Appointments & Visits. 

3.  Choose your upcoming virtual visit. 

4.  Click Test Hardware. 

 



5. Follow the instructions on the screen to make sure your camera, microphone and speakers 
work. 

If the test does not work, you can contact MyChart Support.  They may not be able to help right 
away, so if your appointment is soon, and you cannot join, call your clinic. 

MyChart Support contact details are listed in the FAQ on the MyChart page or can be viewed by 
clicking here. 

 

Join your virtual visit 
You can join the visit 30 minutes before your appointment time. 

You can join from MyChart or from the email link. 

 

Join your visit from MyChart 
1. Log in to MyChart. 

2.  Click Visits → Appointments & Visits. 

3.  Choose your upcoming virtual visit. 

4.  Click Join Video Visit. 

 

https://epicapps.toh.ca/MyChart/Authentication/Login/StandardFile?option=Faq#EQ_47


5. Microsoft Teams will open in your internet browser.  It will say that your provider will join 
soon. 

6.  Type your name and click Get Started. 

 

7. When the screen asks, choose Allow so Teams can use your camera and microphone. 

 

 



 

 

8. You will enter a virtual waiting room. Click Enter Lobby. 

 

 

Join from the email link 
1. Open the confirmation email you got from MyChart. 

2.  Click the link that says CLICK HERE TO JOIN THE VIRTUAL VISIT MEETING. 

 

3. Microsoft Teams will open in your internet browser.  It will say that your provider will join 
soon. 

4.  Type your name and click Get Started. 



 

5. When asked, select Allow so Teams can use your camera and microphone. 

 

 

 

 

 

 



6. You will enter a virtual waiting room. Click Enter Lobby. 

 

 

 

Troubleshooting 
No sound or video? 

•  Make sure you clicked Allow for camera and microphone. 

• Close other applications that may be using your camera (like Zoom, FaceTime or Google 
Meet). 

Video is slow or freezing? 

• Move closer to your Wi-Fi router. 

• Close other programs or streaming videos. 

You can always rejoin the visit from MyChart or from the email link if you get disconnected. 

 

Tips for a good visit 
• Charge your device or keep it plugged in. 

• Sit facing a light so your face is easy to see on camera. 

 

Need help? If you cannot join your visit, contact the clinic that booked your appointment. 
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